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Student Complaint Form

SECTION 1: Personal Information
Please refer to the Student Handbook before filling out this form, specifically pages 56 – 57, Incident & Complaint Reporting. This form is to be used to submit a formal complaint students have been unable to satisfactorily resolve with other students, staff, faculty, or others involved. Please complete all of the sections below so your complaint is directed to the proper college officials and or department.  Complaints may be submitted anonymously at https://my.olivetcollege.edu/ICS/Campus_Life/Campus_Safety/ or on this form. However, unless you include your contact information, Olivet College will be unable to fully investigate your complaint or respond back to you regarding the subject matter.  

YOUR FULL LEGAL NAME (AS ENROLLED)
First: ________________________________________________________________________________________
Middle: ______________________________________________________________________________________
Last: ________________________________________________________________________________________
Student ID#__________________
PREFERRED NAME
First: ________________________________________________________________________________________
MAJOR
_____________________________________________________________________________________________
EXPECTED YEAR OF GRADUATION
_____________________________________________________________________________________________
CAMPUS ADDRESS
Residence Hall, Apartment, or Greek House:_________________________________________________________
Room and or Unit Number:_______________________________________________________________________
MALING ADDRESS
Street Address: ________________________________________________________________________________
Address Line 2: ________________________________________________________________________________
City: _________________________________________________________________________________________
State: ________________________________________________________________________________________
ZIP: _________________________________________________________________________________________
Email: _______________________________________________________________________________________
Phone: _______________________________________________________________________________________
PREFERRED METHOD OF CONTACT
_____ Email	_____Phone	_____US Mail
Other contact information you would like to provide:________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
Section 2: Information about your complaint
First date on which the events or issues occurred:
_____________________________________________________________________________________________
Additional dates on which the events or issues occurred:
_____________________________________________________________________________________________
Names of the person(s) involved:
_____________________________________________________________________________________________
_____________________________________________________________________________________________

Please describe your complaint in detail.  Include the names of persons, locations, and dates involved.  If this complaint is against specific person(s), please list their names and titles.






What attempts or other actions have you taken to resolve this complaint up to now?  Please state who you contacted and what transpired.





Why do you think the complaint was not able to be resolved in your prior attempts?



What resolution do you seek? What resolution would you consider fair?  




Any other information you want to provide?




Is there any person who you do NOT want to be told of your complaints? (Keep in mind that it may be difficult to resolve if those involved cannot be asked to explain or respond).  
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